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Leumi Card, Ltd.
manages all multi-vendor
security solutions backup
requirements using
BackBox.

Testimonial

Backing up our data is important,
but the real goal is to be able to
quickly and accurately restore entire
network configurations to full
operation.
The ability to verify the success and
integrity of each network system
backup is a major advantage of
using BackBox solutions.

Itzhak Assaraf
Leumi Card
Head of Application Infrastructure
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Leumi Card, Ltd. Customer Testimonial

The ability for our customers to use their
cards depends on the reliability of the network.
For Leumi Card, any downtime would be
unacceptable as we are dedicated to providing
our customers with the best possible service 24/7.
Itzhak Assaraf
Leumi Card
Head of Application Infrastructure

The Company
Established in 2000, Leumi Card, is the second largest credit
card company in Israel, providing a wide range of card issuing
and clearing services, as well as payment and credit solutions.
The company has over 1600 employees and has
issued over 2.2 million Visa and MasterCard branded credit
cards. It provides clearing servicing for some 50 thousand
businesses.
Leumi Card, offers a variety of payment services to both
private and business sectors, including:

In the case of BackBox,
there was no issue of whether
we needed it or if BackBox
was the right solution for us.
We have many different
security solutions that require
being backed up and the
only solution that actually
worked in the field was
BackBox.
— Itzhak Assaraf

Credit card issuing
Merchants’ acquiring
Credit products (e.g. loans, revolving credit and payments
discounting)
Unique loyalty programs
Added value services in the payments and credit arena

Company Information
Industry :: Financial Services

Size :: 1001-5000 employees

The Background
Leumi Card was searching for a reliable solution to
securely backup and restore a complex multi-vendor security
environment. With over 2 million cards issued, constantly
maintaining their customer’s ability to use their cards was
critical to the business. Any potential downtime would be
unacceptable with Leumi Card’s commitment to
providing their customers with an excellent level of
service 24/7.
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https://www.leumi-card.co.il
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2M
Credit Cards
Issued

The Solution

About BackBox

BackBox offered the only solution in the market that could
provide such flexibility and support all the different security
solutions that Leumi Card needed to backup. The versatility of
the BackBox offering enabled Leumi Card to add a new security
device that wasn’t originally supported within minutes. The
simple, easy to use functionality meant that Leumi Card did
not require additional assistance from the device vendor or
integrator; saving time, money and dedicated resource.

BackBox provides a single,
centralized solution to manage
all network and security device
backups, ensuring that the
recovery process always begins
from the same location. Backups
are protected by a state-of-theart infrastructure to ensure that
no critical configurations are
compromised.
http://www.backbox.co

The Results

—

BackBox successfully provided Leumi Card
with a solution that facilitated an easy way
to automate disaster recovery for all their
security and network devices. BackBox also
ensured that all of Leumi Card’s network
solutions were securely backed up with
little to no maintenance required.

Contact Us
North America
usinfo@backbox.co
Europe
emeainfo@backbox.co
—
Follow Us
@Back_Box
@BackBox
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